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Let Genesis Generate Revenue for Your Hotel / Motel 
 
 
Let Genesis instantly turn your telephone system into a cash machine. Genesis will increase your revenues by 
automatically capturing guest telephone call information, calculating the costs, and applying your own unique 
set of surcharges, markups and taxes, plus more... 
 
From 6 to 6000 rooms, Genesis has just the right system for you. Genesis has been a supplier of quality 
telemanagement products to the hospitality industry for more than 25 years. Genesis is the reliable, 
affordable solution already chosen by thousands of hotels. Whether you are allocating telephone charges to 
your hotel guests, monitoring telephone usage or tracking telephone abuse and fraud, Genesis puts you in 
command. 
 
Call Accounting 
 
Generate Revenue for Your Hotel / Motel 
The sky is the limit with 9 different surcharge, markup, and tax tables. 
Genesis can apply surcharges to selected suites. In addition to long 
distance and operator assisted calls, Genesis allows you to set special 
pricing for individual overseas countries and other calls. Full audit and 
profit reporting show you just how much revenue Genesis Call Accounting 
is generating. 
 
Consolidate Telephone Charges With Other Guest Charges 
Genesis interfaces with most Property Management Systems available 
today, providing you with a fully integrated solution. Call data is captured, 
costed and transmitted automatically to your Property Management 
System.  
 
Control Telephone Costs & Usage 
Genesis Call Accounting performs real-time call processing so there is no waiting. Reports are ready when you 
need them. Genesis Call Accounting even retains calls so you still have access to a guest's calls months after 
they have checked out. Use Genesis Call Accounting to determine the most cost-effective combination of 
telephone lines, services and staffing. Genesis helps protect your telephone system from abuse and fraud by 
notifying you when a problem is detected. 
 
911 Emergency Notification (for Nortel / Avaya Meridian & CS1000 Systems) 
 
GenAlert alerts you immediately when someone at your hotel / motel dials 911. You need a solution that 
notifies you when a 911 call is placed so that when help arrives you can tell them exactly where they need to 
go. Often 911 calls are not terminated until an ambulance is on site. Standard call accounting only notifies you 
after the call was terminated, which could make finding the distressed person nearly impossible. GenAlert is 
available for some of the most common phone systems.  
 
The Simple, Reliable Choice 
Genesis eliminates the need for lengthy and expensive training programs. Genesis knows and will let you 
know if there is a problem with your system. Expert technicians are available to discuss whatever questions or 
concerns you may have. 


